Customer service representative
To strengthen our European Customer Service Team, we are looking for an enthusiastic and motivated Customer Service Representative in Spain.
This position is initially open as a part-time position for about 20 hours per week, but will be able to expand to a full-time position in the future as our site grows. We are therefore looking for an employee who is available for 20 to 40 hours.
What are you going to do?
As a Customer Service Representative , you are the link between the (international) customers and various internal departments of Germains. You manage your own customer portfolio, build a strong relationship with your external and internal customers and gather information and knowledge so that you can serve and advise your customers optimally. The line of communication with the Account Manager is short and you identify any bottlenecks at an early stage.
As a customer services representative you connect with customers, suppliers and colleagues in a customer-oriented manner. You are responsible for your own orders, look for solutions and/or answers and keep your customer informed about the state of affairs. During your conversations, you will be able to see opportunities and work on them. You ensure that the flow of orders is optimal and that any bottlenecks around delivery times are resolved. In this way, you are also able to understand the forecast of both the customer and the site and advise your customer and your colleagues from, for example, the planning department. You report and are accountable to the Customer Service Manager. You ensure that they are informed in a timely manner about details and provide periodic updates on the course of events.
In the first few weeks you will be trained in the Netherlands and the first half of the year you will mainly be involved in learning the trade and your tasks during this period will mainly be of an administrative nature, you will be supported by your colleagues in the Netherlands and England.
What is expected of you?
· you have HBO working and thinking level;
· You are available for 20 hours for now and you are willing to possibly expand to full-time employment in the future
· Experience between 3 – 5 years in a similar position is an advantage;
· You preferably have experience in a commercial and customer-oriented position;
· You have excellent communication skills;
· You have a good command of the Spanish and English language, both verbally and in writing. Dutch or German is an advantage;
· You are proactive, solution-oriented and stress-resistant;
· You have resilience and persuasiveness;
· You are a fun and social colleague.
Offer:
 If you fit within an innovative and challenging organization where quality and customer focus are central, we would like to hear from you. We offer you a full-time job with a competitive salary. In addition, Germains offers excellent fringe benefits such as:
Leave your CV and motivation via the contact form below.

