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Role Description & Person Profile

	Job Title

	Senior Consultant

	Business

	Asterra UK Corporate

	Location

	Home-based with extensive UK travel

	Job Level

	12

	Team Structure
Reports to and direct reports
	Reports: None  
Reports to: Head of UK Corporate

	Budget Responsibility
 
	Responsible for the effective management and delivery of corporate customers and programmes/projects ranging from approximately £50k–£800k per annum




	Role Overview
Impact Statement 

	The Senior Sustainability Corporate Consultant is responsible for leading the planning, management and delivery of complex corporate programmes across the dairy supply chain. 

Working with dairy processors, retailers and farmer suppliers, the role ensures the successful implementation of large-scale change management, sustainability and knowledge-transfer projects that deliver measurable outcomes against contractual, commercial and strategic objectives. 

The role combines project leadership, stakeholder management, change management and technical consultancy expertise to translate business and sustainability objectives into practical, commercially viable programmes. 

The post holder will coordinate multidisciplinary delivery teams, manage senior customer relationships and ensure projects are delivered on time, within budget and to the highest standards of quality and impact.

	
Key Responsibilities

	· Corporate Account & Stakeholder Management 

Build and maintain strong relationships with dairy processors, retailers, farmers and industry stakeholders.

Act as a trusted advisor and primary contact for customer accounts on the topic of sustainability and in relation to specific projects

Facilitate project governance meetings, steering groups and programme reviews.

Influence stakeholders to support project objectives and drive successful implementation of change programmes.

· Sustainability & Technical Consultancy

Provide expert guidance on sustainability topics including carbon management, biodiversity, soil health, water and air quality.

Support customers in the design, development and implementation of sustainability strategies and farmer incentive programmes.

Translate technical, regulatory and policy developments into practical recommendations for customers and farmers.

Ensure sustainability objectives are fully integrated into project delivery and customer programmes.

· Project Leadership & Delivery 

Lead the end-to-end management of corporate projects and programmes valued between £50k–£800k annually.

Develop project plans, governance frameworks, timelines, resource plans and delivery schedules.

Take accountability for successful project delivery against agreed objectives, budgets, milestones and customer expectations.

 Coordinate internal and external delivery teams to ensure effective deployment of resources across multiple concurrent projects.

Monitor project performance, identify risks and develop mitigation plans to ensure successful delivery outcomes.

Produce customer reports, progress updates and performance reviews. 
Drive continuous improvement in project management practices and delivery standards.

· Business Development & Commercial Support

Identify opportunities to expand existing customer relationships and develop new projects.

Support proposal development, project scoping and commercial discussions.

Contribute to business growth by developing innovative solutions that address customer needs and market opportunities.


· Change Management & Knowledge Transfer 

Design and oversee change management and knowledge-transfer programmes that support farmer engagement and behavioural change.

Lead workshops, discussion groups, technical events and training activities.

Develop project content that supports commercial resilience, business performance and environmental improvement.
Ensure programme outcomes are measurable and aligned with customer objectives.




	
Key Stakeholders

	
External• Dairy processors• Retailers• Dairy farmers• Industry bodies including Dairy UK, AHDB and other sector organisations • Corporate project partners and suppliers

Internal• Asterra teams• NMR & Kite Consulting colleagues and wider AB Agri businesses Quality and Technical teams• Marketing teams• Corporate delivery teams


	Other Factors
Travel, shift pattern, working hours, Licence type etc.
	Home-based role with extensive travel across the UK.

Regular overnight stays required for customer meetings, events and project delivery.

Full UK driving licence required




	Required experience, qualifications, and necessary knowledge 

	Essential
	Desirable

	
· Degree in Agriculture, Environmental Science, Sustainability, Agronomy or a related discipline.
· Excellent stakeholder management, influencing and relationship-building skills. 
· Significant experience managing complex projects and programmes within agriculture, food supply chains, consultancy or sustainability-related sectors.
·  Proven track record of delivering projects involving multiple stakeholders, competing priorities and significant budgets.
· Strong understanding of UK dairy farming systems, dairy economics and industry trends.
· Business development and commercial account management experience. Move to essential
· Detailed understanding of carbon management, biodiversity, soil health and environmental sustainability policy within agriculture
· Commercial awareness and ability to balance environmental and commercial outcomes.
· Advanced Microsoft Office skills, particularly Excel, PowerPoint and Word


	
· Formal project management qualification (PRINCE2, APM, MSP, Agile Practitioner or equivalent).
· Professional agronomy accreditation or certification.
· Experience in sustainability reporting and carbon footprint assessment.
· Experience conducting biodiversity or environmental assessments.
· Strong understanding of soil science and agronomy.
· Food supply chain experience.
· Experience leading multidisciplinary project teams
· Strong project planning, governance, resource management and risk management capability. 
· Experience designing and delivering change management or knowledge-transfer programmes. 
· Strong facilitation, presentation and communication skills. 





	
Key Behaviours

	
· Delivers with a strong project management mindset, maintaining focus on outcomes, deadlines and quality standards.
· Builds trusted relationships with customers, colleagues and industry stakeholders
· Communicates complex information in a clear, credible and practical way.
· Demonstrates strong influencing, facilitation and stakeholder engagement skills.
· Takes ownership and accountability for project delivery and results.
· Uses data, evidence and analysis to inform decisions and solve problems.
· Maintains high attention to detail whilst managing multiple priorities.
· Proactive, self-motivated and resilient under pressure.
· Demonstrates strong emotional intelligence and collaborative working practices.
· Continuously seeks opportunities for innovation, improvement and growth.


	AB Agri High Performance Framework
	Our high-performance framework is a set of guiding behaviours which have been created with people from across our businesses to enable great performance across the organisation.  The focus is on what you can do to demonstrate high performance in your role, as well as the behavioural inputs to assist you getting there.  

· Pioneering – Curious, spirited and bold. We lead the right way. 
· Excellence – We seek excellence in all that we do.
· Growth – We create ways for our people and customers to thrive. That’s how we keep making a difference. 
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