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Role Description & Person Profile

	Role 
	

	Job Title
	Customer Logistics Coordinator 

	Division
	Premier Nutrition

	Department
	Customer Service & Logistics 

	Location
	Rugeley (with travel to Fradley as required by the business)

	Team Structure 


	Reports to Customer Services & Logistics Manager
No direct reports



	Description
	

	Impact Statement







	
The Customer Logistics Coordinator is responsible for dispatching and arranging transport of all delivered goods to our UK mainland customers, from both our Rugeley and Fradley Park sites.  You will own the end-to-end process of picking finished product within our business systems and ensuring third party haulage is booked to transport goods to our customers.  Playing a large role in maintaining a high OTIF percentage.
You will have excellent communication skills, be resilient, adaptable to change and be able to build and maintain strong relationships with both internal & external stakeholders in line with our business strategy and values.


	

Role Objectives





















	Operational Excellence

· Take full ownership of the dispatch process for both sites.
· [bookmark: _Hlk150334349]Run, maintain and communicate haulier manifests, with the latest accurate data.
· Communicate and liaise with 3rd party hauliers, to prebook and update the collection and delivery of finished goods to our customers.
· Assign hauliers based on delivery location and cost.
· Release and pick all available finished goods and raw materials from the system to meet customer requirements.
· Manage the pre picking of straight sales items ahead of time.
· Generate vehicle loading paperwork where required.
· Effectively communicate dispatch and order issues to key stakeholders.
· Daily troubleshoot issues affecting orders dispatching that day.
· Identify and set up new ways of working promoting them across the business.
· Attendance to team and business meetings as necessary
· Develop and maintain robust working relationship with internal and external stakeholders. 
· Where required, train others on the logistics systems and processes.
· Actively take part in the daily housekeeping tasks.
· Run Daily BCP Reports
· Monitor Haulier issues working with the haulier to seek resolutions

	
Key Stakeholders

What are the challenges of the relationships, communication strategies required, etc 





	
· Production Planning
· Production
· Customer Service & Export Teams
· Finance




	Person Profile
	

	









Knowledge & Key Behaviours













	
Ideally you will have experience in a similar role within an agricultural business.

You will have a passion for providing a great and reliable service to our customers.

You will have excellent interpersonal skills and be a strong team player, and be able to work in an organised way that effectively manages your time.

· Relevant experience of working in a transport or logistics environment.
· Have a flexible approach to teamwork; being able to think on your own yet care about the broader team.
· Possess excellent communication skills: verbal, written and listening. Ability to deal with people at all levels, internally and externally, with the credibility to make a significant impact within the business.
· Good administrative and organisational skills with the ability to work under pressure, prioritise and deal with several issues at once.
· High level of experience using Microsoft Office.
· Experience using I.T.-based planning/stock tools would be advantageous.
· To demonstrate good presentation skills.
· To work on own initiative but equally happy working in a small team.
· Attention to detail and strength of character to challenge the status quo.
· Must perform well as part of a multi-functional team.

	








Other Factors
	
Our Values

We take our responsibilities to our staff and customers very seriously. We always try to live by our shared Values – you need to be able to live these everyday too:

We continuously improve - What we do & 
how we operate.

We pull together - Communicate openly, question
respectfully & commit fully.

We stand out - Be brave & bold with new ideas that
grow both you & our customers.

Valid driving licence required.

Must be prepared to work occasional weekends and bank holidays in line with business requirements.





2

image1.jpg




