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Role Description & Person Profile

	Role 
	

	Job title
	Maintenance Lead (Reliability and Compliance Engineering)

	Division
	Premier Nutrition

	Department
	Operations

	Location
	Fradley Park / Rugeley Sites

	Role Type
	Permanent

	Team Structure 
Reports to, direct reports, etc.

	Head of Maintenance & Site Services
Direct reports: None



	Description
	

	Impact Statement 
The contribution of the role to achieving the overall business objective. Span of impact. 
Main purpose, focus of the role.



	The Reliability and Compliance Engineer will be responsible for all statutory and mandatory maintenance on our sites to ensure legal compliance and reliability.

You will work closely with the Maintenance and Operations teams at our sites. This role will provide engineering leadership to drive reliability and compliance performance under the Asset Care Pillar ensuring that all defined people, financial, quality and service targets are met, on time in full. 

As a Reliability & Compliance Engineer, you will work closely with our shift engineers and safety team, as well as 3rd party facilities management companies and Contract Service Providers to ensure safe and reliable sites. 

Performance will be driven via our Business Improvement framework namely Everyday Excellence and will drive continuous improvement, provide supportive challenge, development of others and a drive to exceed.

You will use our computerised maintenance management system to carry out your responsibilities and liaise with external bodies to ensure compliance of relevant legislations.

This role will be accountable for driving best practice people processes working closely with the Engineering and Site Managers plus Shift Teams to ensure we have an aligned approach to Asset Care to deliver a high performing culture in-line with our Values and Behaviors.


	Feed Safety
	Understand the impact of processes and actions on Feed Safety. Ensure all shift personal including engineering carry out tasks and procedures as trained.




	Role Objectives 
The key responsibilities and key accountabilities of role. (5 to 10 areas)












	 Champion the company’s Target Zero approach to Safety and Feed Safety responsibilities and quality aspirations.
 Champion Continuous Improvement through the application of Everyday Excellence driving a tangible and inclusive improvement culture.
 Ongoing compliance with Health and Safety and Environmental Legislation and Policy.
 Work with the Shift Engineers to ensure that an effective maintenance programme is delivered on shift via the Preventative Maintenance Pillar principles and that all Daily Team Maintenance activities on shift are owned by shift operators.
 Carry out both breakdown and planned preventative maintenance using your engineering skills providing cover for shift engineers when required.
 Ensure that all maintenance tasks are completed in accordance with legal requirements and regulations ensuring that Take 2 and return to service compliance is 100%.
 Collaborate with the engineering, operations and safety teams to identify areas for improvement and implement necessary changes including root cause analysis of defects / breakdowns to drive engineering reliability > 96%.
 Liaise with the 3rd party facilities management company to coordinate maintenance activities effectively including ppm’s.
 Keep accurate records of all maintenance activities and provide reports as required using Agility.
 Stay up-to-date with industry standards and best practices related to compliance and maintenance.

Measures
 KPIs, budgets £/t, costs and performance assessments for sites
 Delivery of Everyday Excellence - Asset Care Pillar.
 ppm Compliance
 Target Zero scores and accident statistics
 Internal and External Safety / Quality Audit scores and external reports related to compliance.
 Customer Complaints related to plant failures
 Training plans including Continuous Skills Development relevant to compliance for engineering roles. 
 Personal Objectives


	Key Stakeholders 
What are the challenges of the relationships, communication strategies required, etc 
	Head of Maintenance & Site Services
Head of Supply Chain  
Safety Lead
Site Manager
Shift Managers
Shift Engineers
Software Engineer
Operatives
Target Zero and QA Teams
People & Performance Team (HR)
Finance teams


	Scope
Depth, breath of knowledge application, ability to innovate, complexity of tasks, budgetary responsibility
	· Responsibility and ownership of all site compliance programs.
· Full legislative responsibility (E,H&S) for engineering compliance.
· Ensure that all maintenance tasks are completed in accordance with legal requirements and regulations.
· Collaborate with shift teams and safety team to identify areas for improvement and implement necessary changes.
· Own reliability Engineering activity through our defect elimination process for nominated site.
· Liaise with the 3rd party facilities management company to coordinate maintenance activities effectively.
· Keep accurate records of all maintenance activities and provide reports as required.
· Personal Accountability for Continued Professional and Personal Development




	Person Profile
	
	Essential or 
Desirable

	Knowledge
Consider number of years’ experience, any formal qualifications genuinely necessary or any key areas of knowledge.

	· Demonstrable experience in a FMCG/manufacturing environment with accountability in an engineering role
· Relevant Engineering Qualifications –  City & Guilds Level 3/HNC and 18th Edition 
· Experience of Safety, Health & Environment and feed safety responsibilities relating to engineering compliance
· Experience of auditing quality standards i.e. UFAS, BRC, SEDEX
· Experience of managing adherence to GMP & HACCP procedures 
· Budget Management
· IOSH Managing Safely qualification
· Lean Manufacturing/CI Experience related to asset care and defect elimination
· Excellent analytical skills with the ability to make 
data led decisions
· Knowledge of CMMS Systems
· 2391 Inspection and Testing Qualification
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	AB Agri High Performance Framework
	Our high-performance framework is a set of guiding behaviours which have been created with people from across our businesses to enable great performance across the organisation.  The focus is on what you can do to demonstrate high performance in your role, as well as the behavioural inputs to assist you getting there.  

· Pioneering – Curious, spirited and bold. We lead the right way. 
· Excellence – We seek excellence in all that we do.
· Growth – We create ways for our people and customers to thrive. That’s how we keep making a difference. 

	

	Other Factors 
Travel, shift working, HGV Licence, etc.

	· Must be prepared to work the occasional weekend and bank holiday as the business requires, in addition to staggering holidays along with other members of the Maintenance Team.
· Travel between sites will be essential
· Adopt a creative use of technology, travel, communication mediums and face to face interaction to deliver results & team engagement, whilst achieving a sensible work life balance.
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