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Role Description & Person Profile

	Job Title

	Advance Product Specialist – Performance Products

	Reports to

	Advance Team Manager

	Business

	Advance, Asterra

	Location

	Hybrid

	Direct & Indirect Reports

	0

	Budget Responsibility
 
	No




	Role Overview
Impact Statement 

	The Product Specialist is responsible for delivering an efficient, high-quality service to clients and liaising with consultants regarding sales. Acting as the first point of contact, this role ensures smooth operations across order processing, client relationship management, and product quality control, while supporting financial and pricing accuracy.

This role is pivotal in maintaining client satisfaction, ensuring operational excellence, and supporting business growth through proactive management and communication.


	
Key Responsibilities

	· Client & Contact Management – Ensure an efficient, quality service to both clients and consultants.
· Client-Focused Role – Act as first point of contact on Advance phone system; build strong relationships with clients and consultants.
· Lead Client Management – Take responsibility for key clients and proactively manage forward ordering requirements.
· Order Processing – Ensure SO & POs accuracy; process transactions per procedures; monitor RSPO certification.
· Quotations – Assist with quotations; liaise with suppliers and consultants/clients; maintain audit trail of specifications and changes.
· Financial Queries – Work with Finance and clients to resolve issues promptly, reducing queries and improving cash flow.
· Product Pricing – Keep pricing current; liaise with suppliers for forecasts; monitor stock levels; alert clients to price changes or supply disruptions.
· Quality Control & Testing – Arrange monthly testing of retained samples; compile results; report anomalies; re-test as needed to maintain product quality.
· Marketing & Updates – Lead communication of product updates via WhatsApp and text to clients and consultants.
· General Administration – Manage time effectively, prioritise workload, and forward plan to support team operations.


	
Key Stakeholders

	· Clients
· Kite Consultants
· Finance Team
· Suppliers
· KW Performance Product Team


	Other Factors
Travel, shift pattern, working hours, Licence type etc.
	Driving licence
40 hours a week, Monday to Friday
Working from home and travel required 






















Person Profile

	Required experience, qualifications, and necessary knowledge 

	Essential
	Desirable

	
· Strong client service and relationship management experience
· Excellent organisational and time management skills
· Proficiency in order processing and administrative tasks
· Good communication skills and ability to liaise with multiple stakeholders
· BSc Honours degree in Agricultural Management

	
· Experience in agricultural or product-based industries
· Knowledge of RSPO certification and quality control processes
· Familiarity with pricing and financial query resolution






	
Key Behaviours

	· Proactive and detail-oriented
· Strong interpersonal skills
· Ability to prioritise and manage multiple tasks
· Commitment to delivering high-quality service

	AB Agri High Performance Framework
	Our high-performance framework is a set of guiding behaviours which have been created with people from across our businesses to enable great performance across the organisation.  The focus is on what you can do to demonstrate high performance in your role, as well as the behavioural inputs to assist you getting there.  

· Pioneering – Innovative in every drop. We’re curious, spirited, and bold – always looking for smarter, more sustainable ways to help our customers produce, process, and deliver dairy. Across the supply chain we lead the right way - with integrity.
· Excellence – We hold ourselves to the highest standards in animal care, food safety, and operational performance – ensuring that every product we make and service we deliver is one we’re proud of.
· Growth – Nurturing people, partnerships, and progress. We invest in the success of our farmers, employees, and customers. By growing together, we strengthen the dairy industry and the communities we serve.
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