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      Role Description & Person Profile

	Job Title

	Head Of Maintenance & Site Services

	Reports to

	Operations Director

	Business

	Premier Nutrition

	Location

	Rugeley / Fradley Park, Staffordshire

	Direct & Indirect Reports
	8 Maintenance Engineers

	Budget Responsibility 
	Yes




	Role Overview
Impact Statement 

	To lead and manage the maintenance function across the factory, ensuring all equipment, machinery, and infrastructure are maintained to the highest standards to support safe, efficient, and uninterrupted production. Responsible for strategic planning, team leadership, compliance, and continuous improvement of maintenance operations.

	
Key Responsibilities

	
Leadership & Strategy

· Develop and implement the factory’s maintenance strategy aligned with business goals.
· Lead, coach, and develop a team of maintenance engineers, technicians, and contractors.
· Manage departmental budgets and capital expenditure planning.

Preventive & Reactive Maintenance

· Oversee the execution of planned preventive maintenance (PPM) schedules.
· Ensure rapid response and resolution to breakdowns and equipment failures.
· Monitor and improve equipment reliability and uptime.

Compliance & Safety

· Ensure all maintenance activities comply with health, safety, and environmental regulations.
· Maintain documentation for audits, inspections, and regulatory compliance.
· Promote a culture of safety and continuous improvement.


Project Management

· Lead engineering projects including equipment upgrades, installations, and factory expansions.
· Collaborate with suppliers, contractors, and internal stakeholders to deliver projects on time and within budget.

Systems & Reporting

· Utilize CMMS (Computerized Maintenance Management Systems) to track work orders, asset performance, and KPIs.
· Report on maintenance metrics and drive data-led decision-making.


	Key Stakeholders



	
· Operations Manager
· Fradley Park Site Manager
· Rugeley Production Manager (x2)
· Maintenance Engineers (x7)


	Other Factors
Travel, shift pattern, working hours, Licence type etc.
	
· Travel between Rugeley and Fradley Park sites required
· Occasional travel to Head Office in Peterborough
· Occasional out of hours work required – evenings, weekends and bank holidays




                                                                     
                                                                     Person Profile

	Required experience, qualifications, and necessary knowledge 

	Essential
	Desirable

	
· Experience in complex manufacturing plants with multiple production lines / shifts, etc
· Time served engineer with experience in mechanical, electrical & control systems
· Basic Food Hygiene
· NEBOSH
· Experience of developing & managing a maintenance department

	
· Siemens Tia Portal PLC Programming
· Has experience in change management
· Worked within an ISO 9001 Accredited Company
· Worked ideally in Animal Nutrition / Food







	
Key Behaviours

	
· Strategic thinking and problem-solving 
· Strong communication and interpersonal skills 
· Budget and resource management 
· Continuous improvement mindset 
· Resilience and adaptability

	



AB Agri High Performing Framework
	
Our high-performance framework is a set of guiding behaviours which have been created with people from across our businesses to enable great performance across the organisation.  The focus is on what you can do to demonstrate high performance in your role, as well as the behavioural inputs to assist you getting there.  

· Pioneering – Curious, spirited and bold. We lead the right way. 
· Excellence – We seek excellence in all that we do.
· Growth – We create ways for our people and customers to thrive. That’s how we keep making a difference. 
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