Job Description


	Role

	Job Title:

	Technical Sales Manager 

	Division: 

	AB Neo

	Department:

	Commercial

	Location:

	Italy

	Role Type:
Permanent, FTC etc
	Permanent 


	
Team Structure:
Reports to, Direct & Indirect Reports

	Reporting to: Regional Commercial Director (south Europe & Latam) 




	Description

	Impact Statement:
The contribution of the role to achieving the overall business objective. Span of impact. 
Main purpose, focus of the role.






	
The Technical Sales Manager plays a pivotal role in accelerating the company’s growth and strengthening ABNeo’s position as a trusted leader in young animal nutrition. Combining deep technical expertise with strong commercial acumen, the role ensures that customers, distributors, and key accounts receive high‑value nutritional solutions and services that improve livestock performance, enhance customer loyalty, and expand market penetration.
With a strong understanding of customer needs, on‑farm insights, and emerging market trends, the Technical Sales Manager transforms field observations into actionable product innovation, technical support, and strategic commercial opportunities. Through proactive customer development, technical excellence, and close collaboration across Sales, R&D, Marketing, and Operations, the role directly contributes to revenue growth, margin improvement, and the expansion of ABNeo’s product portfolio across the region.
The role also serves as the primary ABNeo brand representative for all direct and distributor customers, ensuring consistent brand positioning, technical credibility, and commercial excellence.



	Feed Safety
	Provide high‑level technical and nutritional support to customers and distributors, ensuring all advice aligns with feed safety standards, biosecurity protocols, and regulatory guidelines. 
Conduct on‑farm assessments to diagnose issues, propose solutions, and drive improved animal welfare and performance outcomes. 
Promote practices that ensure minimal risk in feeding operations, including product handling, storage, hygiene, and application.


	
Key Responsibilities:








	
Commercial Development & Market Expansion

· Drive sales growth and margin improvements across the ABNeo young animal portfolio 
· Act to achieve growth targets, enhance customer engagement, and deliver superior service.
· Develop and expand the additives opportunities aligned with ABNeo’s growth strategy.
· Support go‑to‑market strategies, value propositions, pricing, and commercial planning.
· Act as the ABNeo brand ambassador for customers, distributors, and key market stakeholders.
· Develop existing cooperation with distributors and identify new possibilities in south EU markets, etc. Greece, Cyprus (especially Adicare products).

 Technical Expertise & Customer Support

· Deliver high‑level nutritional and technical guidance to customers, distributors, veterinarians, and key accounts.
· Conduct on‑farm assessments to diagnose challenges, validate product performance, and propose technical solutions.
· Provide technical presentations, trainings, and product demonstrations
· Translate complex nutritional science into practical recommendations that maximize customer outcomes.

Product & Innovation Leadership

· Identify new product and service opportunities within the Italian market.
· Collaborate closely with the technical team and R&D to support new product development, aligning market needs with innovation priorities.
· Contribute to the creation of technical documentation, product guidelines, case studies, and trial summaries.

Cross‑Functional Collaboration

· Partner with Sales, Marketing, R&D, Operations, and Supply Chain to ensure consistent execution of commercial and technical strategies.
· Support accurate demand planning, forecasting, and product availability.
· Participate in cross‑functional projects supporting ABNeo’s long‑term strategic priorities.

Market, Customer & Competitor Intelligence

· Monitor market dynamics, customer behaviours, regulatory environment, and competitor activity in young animal nutrition.
· Provide structured insights that influence commercial decisions, brand positioning, and product innovation.
· Maintain strong industry presence to position ABNeo as a technical leader.

	KPI’s 


	Revenue growth vs. target for ABNeo young animal nutrition and additives portfolio.
Gross margin improvement vs. last year/budget.
Number and value of new business acquisitions.
Performance vs. quarterly forecasts.
Additives business growth outside Italy.

	Key Stakeholders
What are the challenges of the relationships, communication strategies required etc

	Technical Director AB Neo
Commercial Director AB Neo Spain
Commercial Team AB Neo
Management team AB Neo


	Scope
Depth, Breadth of knowledge application, ability to innovate, complexity of tasks, budgetary responsibility
	


[image: ]



	Person Specification
	
	Essential / Desirable

	Knowledge:
formal qualifications genuinely necessary or any key areas of knowledge.
	· Fluent English speaker with additional languages desirable
· Educated to degree level in a veterinary or nutritional discipline
· Strong leadership skills and experience.
· Credible and confident communicator (written and verbal) at all levels.
· Gravitas, with the ability to build strong external relationships to enhance and strengthen the company’s profile.
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E

E

E
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	Key Behaviours:
Consider which of our values and behaviours are particularly relevant and also any role specific behaviours
	· Proactive Self-Starter, capable of planning and delivery.
· Hands-on approach, with a ‘can-do’ attitude.
· Ability to work collaboratively with others to provide a high quality service.
· Demonstrated experience of building senior relationships in a typical commercial situation. 
· Recognise and demonstrate the importance of collaboration
· Innovative with entrepreneurial flair.
· Passionate about achieving high levels of excellence.
· Highly energised and motivated with a high level of commitment.
· Commercially astute and customer focused.
· Numerate with strong analytical and problem-solving ability.
· Ability to prioritise, demonstrating first class organisational skills and time management skills.
· Excellent attention to detail, with the ability to work accurately in a busy and demanding environment.
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	Other factors:
Travel, Shift Working, HGV Licence etc
	
	

	Date Agreed: 

	

	Authorised by:
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