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Role Description & Person Profile

	Job Title

	Head of Software Engineering

	Reports to

	Head of Ag Tech

	Business

	Intellync

	Location

	Ireland or UK (remote supported; travel required), travel to support the team and company is expected.

	Direct & Indirect Reports

	5 Direct reports and 16 indirect (embedded, front-end, mobile, data and back-end engineers)


	Budget Responsibility
 
	 Forecasting and Delivery




	Role Overview
Impact Statement 

	Responsible for setting and delivering the software engineering vision, strategy, and execution for Intellync, leading the development of robust, scalable, and innovative solutions across on‑farm IoT products (notably Feedlync), the Herd Management System (Herdlync), and other software initiatives, including agency‑style delivery. The role provides clear, inspirational leadership to multidisciplinary engineering teams, establishing direction, standards, and ways of working that enable sustained high performance and predictable delivery.
As a senior leader within AB Agri, the Head of Software Engineering partners closely with commercial, product, and operational peers to shape opportunities, expand capability, and ensure technology investments are fully aligned to business strategy, customer needs, and long‑term growth. This role is accountable for cultivating a culture of pioneering thinking, engineering excellence, and continuous people development.
A critical aspect of the role is exercising commercially astute leadership, ensuring engineering decisions balance technical ambition with business value. This includes making pragmatic, well‑judged choices on architecture, resourcing, and technical debt—knowing when to invest, when to simplify, and when to defer—in order to protect product sustainability, accelerate value delivery, and maximise return on investment.



	
Key Responsibilities

	
· Lead the design, development, and delivery of software solutions for IoT devices and cloud platforms, primarily using .NET, C#, Azure, React, and mobile technologies.
· Ensure all engineering decisions are made with a clear understanding of their commercial impact, prioritising business value and customer outcomes over technology for its own sake.
· Build, lead, and sustain high‑performing engineering capability through effective mentoring, coaching, and talent development, with clear accountability for succession planning, career progression, and performance outcomes.
· Provide technical leadership, including hands-on proof-of-concept coding and architectural guidance where appropriate, while focusing on strategic direction and team leadership.
· Oversee the end-to-end software development lifecycle (SDLC), ensuring timely delivery of features, bug fixes, and technical improvements.
· Manage CI/CD pipelines, cloud infrastructure, and deployment processes to ensure high availability, reliability, and performance.
· Foster a culture of collaboration, innovation, and continuous improvement across engineering teams.
· Ensure secure coding practices and compliance with data protection and industry regulations.
· Collaborate with Product, and Customer Support teams to translate requirements into technical deliverables.
· Evaluate and adopt emerging technologies to enhance product capabilities, especially in IoT and cloud.
· Manage engineering budgets, resource allocation, and vendor relationships.
· Support and align with commercial and product teams to deliver value across Feedlync, Herdlync, and other software initiatives.
· Actively manage technical debt, recognising when it is commercially justifiable to defer remediation and when it is essential to address it for product sustainability.



	
Key Stakeholders

	
· Intellync Engineering team
· Intellync Commercial Team
· Product Development Team
· NMR Engineering team
· People and Performance Team
· Finance Team


	Other Factors
Travel, shift pattern, working hours, Licence type etc.
	UK travel required
Full driving licence






Person Profile

	Required experience, qualifications, and necessary knowledge 

	Essential
	Desirable

	
· Strong commercial awareness: able to balance technical quality with business outcomes and make pragmatic decisions about technical debt and engineering investment.
· Extensive experience providing strategic leadership to engineering teams of 10+ individuals, aligning people, processes, and technology to business objectives.
· Excellent communication and organizational skills.
· Ability to develop and execute strategic plans.
· Deep knowledge of Microsoft stack (.NET, C#, Azure), React, and mobile app development
· Experience with IoT product development and embedded systems
· Experience working in a distributed/remote team environment
	
· Experience in the technology or software sector.
· Understanding of budget and forecasting processes.
· Previous experience in contract negotiations and implementation.
· Experience with on-farm/agricultural technology
· Experience with agency-style or multi-client software delivery





	
Key Behaviours

	
· Task-oriented with a focus on achieving agreed objectives and targets.
· Ability to influence and collaborate with internal and external stakeholders.
· Strong leadership skills to manage and develop team members.
· Capable of prioritizing and managing complex situations in a dynamic environment.
· Demonstrates AB Agri’s High Performance Framework: Pioneering, Excellence, Growth.

	Key Metrics

	· Mean Time to Resolution (MTTR) for incidents and issues
· Product uptime and reliability
· Net Promoter Score (NPS) and customer satisfaction
· Delivery velocity and achievement of sprint/release goals


	AB Agri High Performance Framework
	Our high-performance framework is a set of guiding behaviours which have been created with people from across our businesses to enable great performance across the organisation.  The focus is on what you can do to demonstrate high performance in your role, as well as the behavioural inputs to assist you getting there.  

· Pioneering – Curious, spirited and bold. We lead the right way. 
· Excellence – We seek excellence in all that we do.
· Growth – We create ways for our people and customers to thrive. That’s how we keep making a difference. 
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