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Role Description & Person Profile

	Job Title

	Technical Supervisor P&G system

	Reports to

	Regional Commercial Director 

	Business

	AB Neo

	Location

	Denmark

	Direct & Indirect Reports

	No reports

	Budget Responsibility
 
	Accountable for defined elements of the PNG commercial budget, including supporting delivery of revenue and margin targets across key markets.




	Role Overview
Impact Statement 

	
This role is responsible for the global technical setup, support, and continuous development of the Pump’n Grow (PNG) system, ensuring exceptional customer experience and operational excellence.
The position plays a critical role in strengthening AB Neo’s commercial success by positioning PNG as the preferred solution supporting milk supplement sales. The role bridges technical expertise, commercial delivery, and on-farm execution, ensuring solutions generate measurable value in milk production, farm profitability, and customer outcomes.
Acting as a trusted advisor to farmers and a key partner to sales teams, the role actively contributes to achieving sales targets, growing market share, and building long-term customer partnerships.

	
Key Responsibilities

	
· Lead the technical development and positioning of the Pump’n Grow system, ensuring it remains a market-leading solution for milk supplementation
· Drive commercial impact by actively supporting sales teams in achieving volume and revenue targets linked to PNG and Danmilk products. 
· Build strong ownership of farmer relationships, acting as a trusted advisor and ensuring consistent delivery of value on farm
· Translate technical solutions into clear economic benefits for customers, including improved milk production, efficiency, and return on investment
· Partner with commercial teams to identify, develop, and convert business opportunities, including upselling and cross-selling
· Provide hands-on technical sales support across all customer segments globally
· Deliver high-quality training and “train the trainer” programmes to ensure consistent and scalable service standards
· Provide technical consultancy, troubleshooting, and SOP guidance for key accounts aligned with AB Neo’s value proposition
· Coordinate and support diagnostics, repairs, and spare parts management, working closely with suppliers, local teams, and service partners
· Ensure repairs are carried out efficiently and consistently, contributing to customer satisfaction, system reliability, and retention
· Maintain strong collaboration with suppliers to ensure high-quality components and innovation within the PNG system
· Participate in customer visits, events, and industry fairs with a clear focus on strengthening customer relationships and supporting commercial outcomes 


	
Key Stakeholders

	
· Regional Commercial Director
· Product Champion – Milk
· Technical Account Managers (TAMs)
· Local Commercial Leads and Sales Teams
· Marketing Team
· External suppliers and partners



	Other Factors
Travel, shift pattern, working hours, Licence type etc.
	This role requires 30-60 days of travel annually world-wide































Person Profile

	Required experience, qualifications, and necessary knowledge 

	Essential
	Desirable

	
· Strong technical and practical understanding of on-farm operations
· Minimum 3 years’ experience in farm management or on-farm operations
· Ability to work with control panels, software interfaces, and calibration tools.
· Good financial understanding of value creation for customers


	
· Understanding of pumps, dosing systems, pipelines, sensors, and automation components. 
· Ability to read technical drawings and installation schematics.
· Proven commercial and sales mindset, with ability to link technical solutions to revenue outcomes
· Solid knowledge of dairy systems and milk production economics








	
Key Behaviours

	
· Strong ability to identify and act on market opportunities
· Well-organised and structured
· Results-driven with a focus on both commercial and technical outcomes
· Service-minded and customer-focused
· Ability to take a holistic business perspective
· Influential communicator with strong stakeholder management skills	

	AB Agri High Performance Framework
	Our high-performance framework is a set of guiding behaviours which have been created with people from across our businesses to enable great performance across the organisation.  The focus is on what you can do to demonstrate high performance in your role, as well as the behavioural inputs to assist you getting there.  

· Pioneering – Curious, spirited and bold. We lead the right way. 
· Excellence – We seek excellence in all that we do.
· Growth – We create ways for our people and customers to thrive. That’s how we keep making a difference. 
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