Role Description & Person Profile

	Role 
	

	Job title
	SuccessFactors Support Analyst

	Division
	Central

	Department
	HRIS

	Location
	Peterborough/Remote (Home based)

	Team Structure 
Reports to, direct reports, etc.

	Reports to SuccessFactors CoE Support Team Lead
No direct reports. 
Member of SuccessFactors Centre of Excellence



	Description
	

	Impact Statement 
The contribution of the role to achieving the overall business objective. Span of impact. 
Main purpose, focus of the role.


	Be the technical specialist for system support and minor configurations and changes.  Support end user with queries and system related issues and requests.  Guidance and hands on with use and maintenance of SuccessFactors

	Role Objectives 
The key responsibilities and key accountabilities of role. (5 to 10 areas)















	To work alongside the SuccessFactors Functional Leads, IS Teams, programme management and HR teams to:
· Act as a problem solver “all rounder”, defining the process and analysis required to derive the solution and be capable of managing all aspects of this.
· Liaise with third party support providers, ie AKT, EPI-USE and SAP for the resolution of problems and changes.
· Advise, define and document the requirements
· Manage the minor change requests and any support required from SAP, EPI-USE or AKT
· Support the review, testing and communication of regular SAP releases
· Support the Functional Leads reviewing the SAP releases and determining adoption 
· Successfully communicate information to both internal and external teams
· Maintains knowledge of third-party software vendors to leverage complementary offerings and effectively compare and contrast solutions
· Occasionally assist with providing inputs to project plans, estimates and statements of work
· Support SMEs across each business, seeking to drive standardisation of use and adoption
· Ensure that end user documentation is up to date and accurate
· Audit and report on User experience and provide necessary feedback to the business and adjust the Global Blueprint to current user requirements
· Co-ordinate handover from solution suppliers to support services into business as usual operation
· Responsible for maintaining the security standards for the SuccessFactors application

	Key Stakeholders 
What are the challenges of the relationships, communication strategies required, etc 


	· Agri, Grocery, BTS and Corporate, Corporate IT Dept Business stakeholders
· SuccessFactor functional leads
· Third parties AKT & EPI-USE 
· SAP SuccessFactors
· End user communities
· Wider HR Communities


	Scope
Depth, breath of knowledge application, ability to innovate, complexity of tasks, budgetary responsibility.



	· SuccessFactors role based permissions
· Configuration, testing and deployment 
· SuccessFactors workflow
· Configuration, testing and deployment 
· SuccessFactors picklists
· Configuration, testing and deployment 
· SuccessFactors reports 
· Configuration, testing and deployment 
· New SuccessFactors Modules / Apps
· Understanding of configuration and functionality






	Person Profile
	
	Essential or 
Desirable

	
Knowledge
Consider  experience, any formal qualifications genuinely necessary or any key areas of knowledge.

	· Configuration experience for cloud based SuccessFactors to include Roles Based Permissions, Workflows, Reporting, Data Imports and Pick Lists in the following modules:
· EC,EC Payroll, Recruitment, Onboarding, Performance & Goals, Succession & Development, OpenText, LMS, Compensation, Workforce Analytics, People Stories 
· Experience of being part of the team implementing and delivering People projects
· Experience of business requirements specifications and determining design options for Global HRIS, Recruitment or payroll
· Variety of industry experience either directly or in consulting capacity (HR and learning management experience will be advantageous)
· Relevant Degree or equivalent (business/numerate/engineering/analysis)
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Key Behaviours
Consider which of our Guiding Principles are particularly relevant and also any role specific behaviours.

	· Logical / analytical
· Inquisitive
· Intelligent
· Team player
· Creative
· Presentable
· Confident
· Self starter
· Strong relationship building and influencing skills
· Strong communication skills at all levels from Senior Directors through to employees / users
	All essential


	
Other Factors 
Travel, shiftworking, HGV Licence, etc.

	
UK based.
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