Role Description & Personal Profile


	Role

	Job Title:

	Sales Manager

	Division: 

	AB Neo 


	Department:

	Commercial_region CEE


	Location:

	Poland


	Role Type:
Permanent, FTC etc
	Permanent


	Team Structure:
Reports to, Direct & Indirect Reports
	Reports to: Regional Commercial Director CEE




	Description

	Impact Statement:
The contribution of the role to achieving the overall business objective. Span of impact. 
Main purpose, focus of the role.


	A sales manager in our company plays a strategic role in AB Neo’s development, providing producers/farmers with access to high-quality nutritional solutions. Thanks to an in-depth understanding of breeders' needs and advice based on zootechnical knowledge, this position directly influence sales growth, customer loyalty and the company's position as a trusted partner in the livestock nutrition sector.  



	Key Responsibilities:
The key objectives and accountabilities of the role. (5 to 10 areas)








	
Customer Centricity

· Understand the needs of farmers, veterinarians, and animal nutritionists to ensure that the product offerings align with their requirements. 
· Customer care through nutritional and zootechnical advice, production performance monitoring and, in cooperation with the Customer Service Department, order processing and product delivery.

Market and Competitive Analysis

· Stay informed on market trends, industry developments, and competitive activity in the region with Marketing team;
· Conduct regular competitive analysis and identify new opportunities for growth and market entry with Marketing team;
· Assessment of the competitiveness of the products offered and the conditions of sales;
 



Performance tracking, reporting 

· Owning the budgeted volumes and profits of sales in assigned region
· Measure and evaluate customer satisfaction and customer experience with marketing team using customer surveys and customer feedback.
· Support in preparing documents needed to analyse customers financial capabilities in order to ensure transaction security, especially for transactions with postponed payment dates;
· Measure and evaluate products effectiveness in improving piglet health, growth performance, feed costs, margin over feed cost by evaluating field and validation trials.

Governance & Compliance

· Submitting weekly reports and weekly plans as agreed with the Supervisor;
· Caring for the company's image, organising and representing the company at trade fairs and exhibitions, carrying out product presentations;
· Reporting and assisting in resolving customer complaints. Taking appropriate action and monitoring the situation on an ongoing basis until the causes and effects have been completely resolved, in consultation with colleagues from other departments;


	KPI’s 


	· Sales growth and market share AB Neo products in assigned region
· Customer satisfaction and retention


	Key Stakeholders
What are the challenges of the relationships, communication strategies required etc

	· Customer
· Sales function
· Technical function
· Supply Chain function
· Marketing function
· Quality function
· Wider AB Agri commercial team 

	Scope
Depth, Breadth of knowledge application, ability to innovate, complexity of tasks, budgetary responsibility
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	Person Specification
	
	Essential / Desirable

	Knowledge:
Consider number of years’ experience, any formal qualifications genuinely necessary or any key areas of knowledge.
	
· Educated to degree level.
· Knowledge of animal feed formulations, supplements, and growth enhancers specific to piglets.
· Experience in sales enablement or customer-facing roles in agriculture or animal health.
· Ability to travel to meet with customers, attend conferences, or conduct on-site product demos
· Knowledge of issues related to feed and food safety
· Knowledge of legal provisions and regulations concerning feed

	

	Key Behaviours:
Consider which of our guiding principles are particularly relevant and also any role specific behaviours
	
· Always prioritizes the needs of farmers, dealers, nutritionists, and end users (animals!).
· Actively seeks feedback to improve products and user experience.
· Hands-on approach, with a ‘can-do’ attitude.
· Works effectively with R&D, Technical, Sales, marketing, supply chain, and regulatory teams.
· Manages time and resources to meet deadlines.
· Commercially astute and customer focused.
· Numerate with strong analytical and problem solving ability.

	

	Other factors:
Travel, Shift Working, HGV Licence etc
	
	

	Date Agreed: 

	

	Authorised by:
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