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Job Description – BTS Business Partner

About Associated British Foods & BTS
Associated British Foods is a diversified international food, ingredients, and retail group with operations in 52 countries. Business Technology Services (BTS) delivers centralised IT infrastructure and services to ABF companies, supporting business units (BUs) globally.

Role Purpose
The BTS Business Partner serves as a crucial link between BTS and assigned business units, collaborating closely with BU CIOs and leaders to boost performance and capabilities. This position is not just about working together—it also drives positive change, challenges existing practices, and removes barriers to benefit BTS, ABF, and the business units.
The job involves managing various stakeholders, handling competing priorities among business units, and actively helping shape the BTS strategy and roadmap by analysing objectives. To succeed, strong leadership skills, effective stakeholder management, and a track record of creating business value through technology are vital.

Key Responsibilities
Business Technology Enablement
· Maintain collaborative, trust-based relationships with Business Units. 
· Drive and support business technology change, not just as a participant but as a proactive agent—challenging norms and seeking better, safer, and more effective ways of working.
· Represent BTS in BU technology leadership meetings and advocate for BU interests within BTS meetings, providing informed insights and contributing thought leadership as appropriate.
· Influence and help shape the strategy for BTS so that this enables the overarching programmes and strategic objectives of the Business Units.
· Proactively engage with BTS Product Managers to remain informed about current service models and emerging capabilities that can enable BU objectives and effectively communicate these within BU IS teams to enhance engagement.
· Oversee costs incurred by BUs for BTS services, including gaining an understanding of, and influencing the charging model to drive value to the BUs and wider ABF business.
Change Leadership & Delivery Assurance
· Lead business engagement on key strategic initiatives to ensure optimal experience and outcomes.
· Work closely with solution architects and project managers to ensure solutions align with customer requirements and BTS standards.
· Monitor and assure project delivery, anticipating risks, resolving issues, and contributing to continuous improvement.
· Provide guidance and support to project managers, ensuring delivery meets expectations and aligns with BU ambitions.
· Identify and manage portfolio risks and dependencies, ensuring sustainable change and value delivery.
Operations & Stakeholder Management
· Prepare and host regular BU reviews, using feedback to drive continual improvement.
· Communicate challenges and dependencies across BTS and BU teams for full visibility and understanding.
· Provide oversight for BTS service quality and roadmaps, ensuring alignment with BU needs and strategic direction.
Essential Skills, Knowledge & Experience
· Proven experience as a change agent, with a track record of challenging the status quo and delivering sustainable business technology transformation.
· Strong stakeholder management, leadership, and the ability to deliver business value through technology.
· Possesses strong interpersonal, written, and verbal communication abilities; can effectively convey ideas in clear, accessible language and with credibility.
· Commitment to doing the right thing and able to help BUs improve and innovate, even when it means taking the harder path.
· Ability to prioritise and execute tasks in a high-pressure environment and make sound decisions in emergency situations
· Culturally aware, adaptable, and able to excel with patience and resilience in dynamic, diverse settings.
· Passionate, driven and results-oriented personality—comfortable giving and receiving constructive challenge.
· Strong understanding of business processes across multiple business functions along with an understanding of modern technology trends.
· Demonstrates behaviours in line with company values: collaborative, courageous, trustworthy, and progressive.
· A practical, pragmatic approach, with the ability to multi-task and be flexible as required.


Desirable Skills & Experience
· Experience leading digital transformation, major system implementations and new customer onboarding.
· Experience as an internal service provider across diverse industries and business models.
· Previous experience managing high-value third-party relationships.
· University degree in computer science or related field; industry certifications (e.g., BRMP, ITIL, COBIT).
Work Conditions
· Hybrid work environment (home/office, Peterborough UK).
· Some travel to ABF sites and suppliers (UK and internationally).
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