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NML Account Manager – Job Description 
		
Reporting to:	Business Development Director

About Us:
Since formation in 1997 and subsequent flotation in 2006, NMR has grown and developed into an integrated service provider working for farmers and milk buyers as well as an independent source of data for advisors such as vets, farm consultants and breed societies. The NMR Group today is structured around four revenue streams: 
· Milk recording
· Disease testing
· Payment testing
· Genomic testing
The Role:
The role of the Account Manager is to ensure that NML’s payment testing customers are comfortable with the service provided by NML.   Key to this is handling requests for changes in service provision, as client requirements are always dynamic.   Further to this effective account management involves ensuring that payment testing clients are kept aware of the full range of services available from NML and the wider NMR Group – such as information management through Fusion, antibiotics recording through Farm Assist, disease surveillance (eg HerdWise) and milk quality management (eg thermodurics).

The Account Manager is also responsible for the maintenance of payment testing service level agreements (SLA’s) with each client.  These need to be reviewed at least once a year (and generally take place in conjunction with fee reviews).   These SLA’s need to fulfil UKAS requirements in terms of content and format.    

 Alongside the day to day responsibility for managing individual processor accounts, the Account Manager also has responsibility for delivering specific projects with purchasers.  These might include overseeing the introduction of the Fusion service, introducing new test regimes for the purchaser or co-ordinating farmer communications/briefing sessions on new testing arrangements (eg the introduction of thermoduric screening).   

The account manager will also be responsible for linking the processor to other parts of the NMR Group when appropriate (eg when the processor expresses interest in the promotion of milk recording/genomics/genocelles/infectious disease surveillance)



Essential Key Skills:
· Excellent organisational skills with an attention to detail and an ability to meet tight deadlines
· Excellent understanding of existing NML payment test management systems and lab processes
· Strong communication skills – both written and oral
· Strong IT skills – particularly data analysis 
· Ability to work as both an individual and as part of a team
· Flexible approach to work hours and tasks






Key Responsibilities:
· To ensure that NML payment testing clients benefit from a high quality of customer service
· To ensure that all relevant parties internally are kept up to speed with changes in payment testing client service requirements
· To maximise revenue generation from payment testing clients through either fee reviews for the provision of existing services or through selling in additional services (or a combination of the two)
· To ensure payment testing clients are kept aware of the full range of services available through the NMR Group and signpost where appropriate


KPI’s: 
· Revenue per client
· Client feedback (gained through customer feedback forms/NPS and through one to one reviews)
· Uptake of new services by processors (eg Fusion, FarmAssist, Randox etc)
· Internal feedback from NML and NMR staff



What we can offer you:
· Competitive salary
· 33 days holiday inclusive of bank holidays
· Company contribution Pension scheme 
· Various other benefits to include cycle to work scheme
Our Values:
· Open and Purposeful
· Expert and Accountable
· Can do and Collaborative
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