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Role Description & Person Profile

	Job Title

	Product Manager – Performance Products (Asterra)

	Reports to

	Head of Product, Procurement and Logistics

	Business

	Asterra

	Location

	UK

	Direct & Indirect Reports

	Advance Team Manager
KW Performance Product Manager

	Budget Responsibility
 
	Yes




	Role Overview
Impact Statement 

	Lead the development, management, and strategic direction of the Performance Product portfolio. This includes driving successful new product development, supplier relationship management, compliance, and integration projects, alongside providing expert advice to farmers to maximise profitability and return on investment. This role is critical to delivering innovative performance products, maintaining feed safety compliance, and business growth, whilst enhancing profitability and customer satisfaction. 


	
Key Responsibilities

	Product Management: 
• Champion and drive Advance NPD through the Asterra process. 
• Represent Advance commercially in monthly NPD meetings. 
• Support the Team Manager with fixing tender contract periods based on market intelligence. 
• Integration & Product Management of KW including mineral product review, simplification of performance product range and standardise pricing and development of performance product strategy via blends.
 • Collaborate with Kite technical consultants for product input and reviews. 
• Conduct ongoing product performance evaluations and manage product margins. 
Supplier Account Management: 
• Build and maintain strong supplier relationships to support business development. Whilst also developing new supplier options, and building resilience into the supply chain. 
• Manage issue escalation and resolution with suppliers. 
• Negotiate pricing and commercial terms. 
• Attend relevant industry conferences to strengthen partnerships and market knowledge. 
Training & Development:
 • Deliver Advance induction for new graduates and RTEP programs. 
• Coordinate product training with Kite technical consultants.
 Compliance & Governance: 
• Ensure feed safety compliance (UFAS, HACCP, TACCP). 
• Manage complaints, audits, and document control via Saturnus. 
• Approve new suppliers and ensure responsible sourcing. 
• Oversee Plastic Waste – EPR compliance. 
Project Management: 
• Lead Pegasus 3 upgrade and ERP (Infor) integration projects. 
• Manage CRM (Dynamics) implementation and data governance. 
• Oversee integration of Bestmix, ERP/PPT app, and AB AgriSync projects. 
Strategic Coordination: 
• Participate in Advance Strategy Network and Kite and KW Management meetings (when relevant). 
• Collaborate with Kite and KW Management

	
Key Stakeholders

	· Asterra Leadership team 
· DTF leadership team
· Kite Corporate 
· Advance Strategy Network 
· AB Agri / ABF Legal 
· NPD stakeholders including Category Managers
· Product, procurement and Logistics senior team 
· Internal and External technical Consultants

	Other Factors
Travel, shift pattern, working hours, Licence type etc.
	Driving licence
37.5 hours a week, Monday to Friday
Hybrid between Taunton and working from home, travel required 














Person Profile

	Required experience, qualifications, and necessary knowledge 

	Essential
	Desirable

	
· Previous UK Dairy industry experience and excellent understanding of market trends.
· Strong commercial and strategic planning experience 
· Knowledge of feed safety standards (UFAS, HACCP, TACCP) 
· Experience in ERP/CRM systems and integration projects 
· Excellent stakeholder management and communication skills
	
· Experience in product development and margin optimisation
· Knowledge of responsible sourcing and sustainability compliance
· A degree in Animal Science, Agriculture, Business or Finance 
· 






	
Key Behaviours

	
· Strategic thinker with strong problem-solving skills
· Collaborative and able to influence across teams
· Results-driven with attention to detail
· Adaptable and proactive in managing change

	AB Agri High Performance Framework
	Our high-performance framework is a set of guiding behaviours which have been created with people from across our businesses to enable great performance across the organisation.  The focus is on what you can do to demonstrate high performance in your role, as well as the behavioural inputs to assist you getting there.  

· Pioneering – Innovative in every drop. We’re curious, spirited, and bold – always looking for smarter, more sustainable ways to help our customers produce, process, and deliver dairy. Across the supply chain we lead the right way - with integrity.
· Excellence – We hold ourselves to the highest standards in animal care, food safety, and operational performance – ensuring that every product we make and service we deliver is one we’re proud of.
· Growth – Nurturing people, partnerships, and progress. We invest in the success of our farmers, employees, and customers. By growing together, we strengthen the dairy industry and the communities we serve.
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