
Role Description & Person Profile

	Role
	

	Job title
	Quality Assurance Technician

	Division
	Alternative Swine Nutrition S.L.

	Department
	Quality Department – Technical Department

	Location
	Fraga (Spain)

	Team Structure
Reports to, direct reports, etc.
	
Reports to: Quality Assurance Manager



	Description
	

	Impact Statement
The contribution of the role to achieving the overall business objective. Span of impact.
Main purpose, focus of the role.
	
To support the development and delivery of Feed Safety and Quality Management Systems at Fraga. To meet assurance, legislative and customer requirements with maximum commercial flexibility and practicality, working across AB Agri where relevant.

	Key Responsibilities / Areas of Accountability
5 to 10 areas
	· To support the application of the AB Agri Quality Policy and overall prerequisites programs, HACCP and the Quality certification system throughout the manufacturing and trading operations.
· Assessment and approval of suppliers of raw material and services (with impact on Feed Safety, such as transport, storage, pest control etc.).
· To support handling all non-conformances, customer complaints and product returns with cause analysis, resolution and preventative actions.

· To work collaboratively with commercial personnel to ensure customer needs are met and value is added wherever possible.
· To support the coordination of training activities related to Feed Safety, Quality and Operations and ensure they are implemented and achieved.

· To support the implementation of all legal and AB Agri requirements regarding Health, Safety and Environment.

· To support introduction of new staff.

QUALITY
· Maintenance of the Quality and Food Safety Management System according to the GMP+ standard.
· Management of GMP+ audits, including invoice review, conducting audits of external warehouses, updating documents, etc.
· Management, control and authorization of suppliers.
· Management, control and authorization of products and raw materials.
· Management of incidents and customer complaints.
· Performing SIP audits.
· Maintenance and communication of Quality and Food Safety KPIs.
· Quality and food safety training.
· Conduct annual projects of AB Agri (TARGET 0).
· Unification of processes at AB Neo divisional level (i.e. unifying sampling procedure for the 4 sites).
· Pest Control Management.
· Maintain a traceability system and carry out product traceability exercises.
· Identify TARIC codes.
· Issue export certificates

H&S
· Internal audits: first aid kits, ladders, chemical emergency equipment (eyewash), fire extinguishing equipment.
· SLO management (Safety Learning Opportunities).
· CAE management support.
· ERM audit management.
· Group internal audits management.
· Maintenance of training matrix.
· Maintenance and communication of Safety KPIs.
· H&S training (internal and external).
· Organisation of medical check-ups.

ENVIRONMENT
· Waste management and updating of Waste Producer permits.
· Management and evaluation of chemical products (COSHH).
· Management of internal group audits.
· Maintenance and communication of Environmental KPIs.
· Maintenance of the Environmental Management System according to ISO14001 standard.
· Pest Control Management.
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Feed Safety
	Understand the impact of processes and actions on Feed Safety.
Carry out tasks and procedures as trained.

	
	Customers

	
	Raw Material Suppliers

	
	Hauliers

	
Key Stakeholders
What are the challenges of the relationships, communication strategies required, etc
	Warehouse team Assurance Schemes
Feed Law and Feed Safety Enforcement Bodies

	
	Commercial personnel

	
	Customer Support

	
	Logistics

	
	Operations



	Scope
Depth, breath of knowledge application, ability to innovate, complexity of tasks, budgetary responsibility.
	A passionate proactive member of ASN who understands and drives the profile and importance of Feed Safety, Quality Assurance and HSE in all parts of the business and is open to opportunities for maximising synergies across AB Agri.

	
Person Profile
	
	Essential
or Desirable

	Knowledge
Consider number of years’ experience, any formal qualifications genuinely necessary or any key areas of knowledge.
	Experience of working in manufacturing animal feed/pet food/human food
	D

	
	HACCP Qualification
	E

	
	Audit Qualification
	D

	
	Full EU Driving Licence
	E

	
	Understanding of the market in which ASN operates
	D

	
	Advanced written and spoken English
	E

	Key Behaviours
Consider which of our Guiding Principles are particularly relevant and also any role specific behaviours.
	
Understanding of practical commercial delivery to achieve outcomes
	
E

	
	Ability to collaborate and influence others
	E

	
	Abides by the standards and promotes the reputation of the business
	E

	
	Clear and approachable communication style
	E

	
	Attention to detail
	E

	
	Proactivity
	E

	
	High organizational skills
	E



image1.jpeg
agr

Associated British Agriculture




