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JOB DESCRIPTION – AREA DEVELOPMENT MANAGER (ADM)


Job Title:		AREA DEVELOPMENT MANAGER (ADM)
Reporting to:		NATIONAL SALES MANAGER
Location of work:	HOME BASED

About Us:

It’s an amazing time to be part of the NMR team as we continue to enhance and progress our business.  Since its formation in 1997 and subsequent flotation in 2006 as a plc, NMR has grown and developed into an integrated service provider, working for farmers and milk buyers, as well as being an independent source of data for advisors including vets, farm consultants and breed societies. Our Strategic Plan and Core Values are embedded in our organisation and are the framework of the daily activity. The NMR Group today is structured around four revenue streams with the passion and investor support for growth: 
· Milk recording
· Disease testing
· Payment testing
· Genomic testing

The Role:

To be a member of a team responsible for business expansion and profitable promotion of NMR services and products:

· Sales
· Revenue growth by the acquisition of new customers and upselling to existing customers.
· Developing revenue of NMR products e.g.
· Milk recording
· On Farm Software
· Genomic testing 
· ORI Shuttles – Recording on Robotic Herds
· Tag Sales (Nordic Star)
· Disease surveillance testing (ie, Johnes, BVD etc)
· Working with strategic external partners to extend service opportunity
· Generating and qualifying leads for full range of products as listed above
· Customer contact by:
· Email
· Phone
· Visiting
· Ability to secure new business through consultative selling
· Maintain knowledge of products and services and the wider industry

· Territory Planning
· Create annual business plan with support of National Sales Manager to optimise revenue opportunities
· Identification of potential new customers and develop existing accounts 
· Development of related networks, e.g. 
· Vets
· 3rd party industry partners
· Ag. Colleges
· CRM system – ensure activity is recorded
· Identify collaborative opportunities with wider NMR team
· Marketing Campaigns
· Support National Marketing Campaigns with measureable activity
· Working with National Sales Manager / Marketing and Comms Team to develop local marketing campaigns
· Identify opportunities in local customer base for new and aligned products and services 
· Planning and execution of events e.g.
· Farm walks
· Workshops
· Lead generation

Essential Key Skills & Requirements:

· A graduate, BTEC in agriculture or relevant commercial experience 
· Proven track record gained through field sales
· Farming experience and knowledge of the dairy industry 
· Time management skills
· Effective communication skills 
· Interpersonal and relationship building skills
· Negotiation skills
· Self-motivated with a positive, enthusiastic attitude
· Full current driving license  
· Ability to work effectively both within a team and independently
· Strong attention to detail ensuring accuracy in work produced
· Fully PC literate
· To be located within the area

Preferred Skills & Requirements:

· On Farm software experience
· Presentation skills 
· Problem solving skills 
· Ability to work flexible hours
· Account management
· Understanding of Dairy Industry




Key Responsibilities:
	
· Achieving revenue levels in accordance with budgets 
· To grow revenue by the acquisition of new customers and developing key accounts 
· To respond to all enquiries in a timely manner
· To build key industry partner links in the area
· To develop and implement marketing campaigns
· To manage your sales pipeline
· To achieve set conversion rates within the sales pipeline
· To maintain the completeness and quality of non-customer database
· To maintain set KPIs
· To manage account relationships with allocated accounts including overdue debt
· To maintain effective knowledge of NMR products and services including the wider industry
· Territory performance reporting and analysis of results with an appropriate action plan
· Promote and assist in NMR at local and national events e.g. shows and farm walks 
· To work closely with the team to ensure high quality service and continued business development
· To participate in additional projects as and when required
· To maintain accurate and timely records on the Customer Relations System
· Driving will be a significant aspect of your role 
· Work across all NMR teams , field , lab and Customer Service to deliver exceptional customer service 






























Our Values
[image: Diagram, venn diagram

Description automatically generated]















[image: A picture containing text

Description automatically generated]














 

 
 












[image: ]
T. 03330 043 043  ǀ  E. customerservices@nmrp.com  |  www.nmr.co.uk

image1.png
Trusted





image2.png
Can Do and
Collaborative

Can do:

Make it happen. Be ambitious.
Find a way, be creative, don’'t
give up.

Never settle, look for the next
improvements.

Collaborative:

Work together to deliver for
customers and make positive
change happen.

Help build a one team culture.
Listen, understand, respect the
views and strengths of others.

Expert and
Accountable

Expert:

Show your proven vocational,
technical and professional
knowledge.

Ensure this knowledge is up to
date and stay abreast of new
developments that affect the
industry.

Demand the highest standards
among others.

Accountable:

Understand what’s needed and
take responsibility for delivery.
Build trust and transparency.
Challenge poor performance
and recognise effort and
achievement.

Open and
Purposeful

Open:

Understand the role we all play
by working create a positive
working environment.

Be open, approachable, positive
and empathetic.

Take care of your wellbeing and
that of others, both in and out of
work.

Purposeful:

Show an understanding of our
vision, mission and the role you
can play in realising it.

Seek and own the change we
need and that you want to see.
Build relationships in and across
teams, offices, divisions and
external stakeholders.
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Decoding milk data,
building robust insights.




