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Role Description & Person Profile

	Job Title
	Global Payroll Advisor

	Business
	AB Agri Central Functions

	Location
	Peterborough / Hybrid / Remote

	Role Level 
	8

	Team Structure 
Reports to and direct reports
	Reports to: Global Payroll Manager
Direct reports: none

	Budget Responsibility 
	None




	Role Overview
Impact Statement 

	
The Global Payroll Advisor plays a key role in delivering a timely, compliant, and efficient payroll service for both UK and international employees across AB Agri. This role ensures employees are paid accurately and on time, with full compliance to local payroll legislation and internal controls.

Operating within the People Services function, the Advisor is pivotal in maintaining strong relationships with both internal stakeholders and external payroll providers. The role supports business-as-usual payroll processing while also contributing to projects, payroll system upgrades and audits. The role requires high attention to detail, excellent coordination and the ability to operate in a fast-paced, deadline-driven environment.


	
Key Responsibilities

	
· Prepare, validate, submit and check monthly payroll data for both UK and international payrolls, working closely with third-party payroll providers.
· Perform detailed cross-checks, calculations, reconciliations and month-on-month comparisons to ensure accuracy.
· Monitor changes to allowances and deductions in the HRIS (e.g., SAP or SuccessFactors) and ensure accurate reflection in payroll.
· Act as the first point of contact for payroll-related queries from P&P teams and employees, providing expert guidance and high service levels.
· Work to strict deadlines, managing stakeholders to ensure inputs are received to deadline. Also managing expectations around deliverables alongside this.
· Manage shared mailboxes and service ticket systems (e.g., Hive) for payroll support requests.
· Support year-end payroll reporting requirements.
· Maintain compliance with statutory obligations (e.g., RTI submissions to HMRC), working closely with tax authorities and external bodies.
· Provide support to Global Payroll Manager in the testing and implementation of payroll systems upgrades.
· Assist in internal and external payroll audits, including preparation of documentation and responses.
· Support the transition of payrolls to new providers, contributing to project delivery and post-go-live stabilisation.
· Develop strong relationships with HR, Finance and external payroll vendors to ensure service continuity and improvement.
· Review service regularly and share service improvement suggestions with Global Payroll Manager. Attend service reviews as required.


	
Key Stakeholders

	
· People Services team
· People & Performance team
· AB Agri employees and line managers
· Central Finance and wider Finance teams
· Third-party payroll providers
· External bodies (e.g., HMRC, local tax authorities, works councils)
· Sister companies and other ABF entities where relevant


	Scope
	
The Global Payroll Advisor role spans across multiple payroll jurisdictions, covering both UK and international entities. It involves applying expert knowledge of local payroll legislation while managing compliance, audit processes and operational service delivery. The role requires the ability to:

· Operate in highly complex and regulated environments, adjusting to different legislative requirements.
· Innovate and contribute to continuous improvement initiatives within payroll operations.
· Prioritise and coordinate a high volume of activity across time zones, handling multiple payroll calendars.
· Support strategic and operational projects related to payroll transitions and system upgrades.
· The role has no direct budget ownership but supports processes and decisions that affect significant payroll spends across AB Agri.


	Other Factors
Travel, shift pattern, working hours, Licence type etc.
	· Monday - Friday 
· UK travel may be required from time to time





	Required experience, qualifications, and necessary knowledge 

	Essential
	Desirable

	
· Experience processing both UK and international payrolls
· Experience working with outsourced payroll providers
· Experience with payroll systems (e.g., SAP SuccessFactors or equivalent)
· Strong numeracy and analytical skills
· Knowledge of tax, NI, and statutory reporting (UK and/or international)
· Strong understanding of payroll governance and compliance
· Experience managing multiple payrolls across time zones
· Cultural awareness and international collaboration
	
· Previous involvement in payroll audits and controls	
· Experience with system testing and upgrades
· Payroll qualifications (e.g., CIPP or international equivalent)



	
Key Behaviours

	
· High attention to detail and accuracy
· Excellent communication and interpersonal skills
· Ability to build collaborative relationships across geographies
· Calm under pressure; strong problem-solving ability
· Flexible and adaptable; responds positively to changing priorities
· Hands-on and proactive attitude; ownership mindset
· Commitment to high customer service standards
· Highly organised with very strong time management skills
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