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Role Description & Person Profile

	Role 
	

	Job title
	Assessor coordinator – maternity cover

	Division
	Sustain

	Department
	Sustain

	Location
	 Home Based – West preferred

	Team Structure 
Reports to, direct reports, etc.


	Line Manager- Daisy Whitfield (Account Manager)
Direct reports – self employed contract assessors 



	Description
	

	
Impact Statement 
The contribution of the role to achieving the overall business objective. Span of impact. 
Main purpose, focus of the role.


	Sustain is a specialist supply chain and Ag Technology management company, enabling retailers, brand owners and manufacturers to navigate through complex issues in their supply chain and deliver positive impacts to their stakeholders.
This role will contribute to our core strength in gathering and analysing agricultural data, through forming expert partnerships to drive best practice and by using technologies to minimise the burden on suppliers.
The Assessor Coordinator plays a critical role in ensuring the quality, consistency, and integrity of assessment processes. Through effective scheduling, support, and communication, the Assessor Coordinator ensures assessors are well-prepared, aligned with standards, and equipped to deliver fair, timely, and high-quality assessments. This role strengthens organisational performance by reducing assessment errors, improving completion rates, and supporting continuous quality improvement across all training and assessment activities.
The Assessor Coordinator also acts as the primary liaison between assessors, account managers, and leadership. By identifying gaps, monitoring performance, and implementing improvement strategies, the Assessor Coordinator enhances operational efficiency, contributes to accreditation readiness, and upholds the organisation’s reputation for excellence in assessment.


	
Role Objectives 
The key responsibilities and key accountabilities of role. (5 to 10 areas)







	
· Management of assessor contracts and payment schedules
· Action assessor queries/issues when needed
· Investigating and troubleshooting data queries and quality complaints.
· Prepare and carry out assessor training
· Complete shadow assessments with all assessors
· Ensure assessor resources are allocated effectively for the timely completion of assessments. 
· Recruiting assessors as needed to ensure resource requirements are met
· Prepare/send out assessment progress data to customers
· Data Quality Checking and Report creation.
· Works with the Commercial Manager, Account Managers, Service Delivery Team and Data Analysis Team
· Conduct on farm assessments as required.
 

	
Key Stakeholders 
What are the challenges of the relationships, communication strategies required, etc 


	
Internal
· Account Manager
· Commercial Manager


External
· End Customers
 

	Scope
Depth, breath of knowledge application, ability to innovate, complexity of tasks, budgetary responsibility.

	
The Assessor coordinator will work closely with the Account Manager and ensure the assessor team carryout and complete assessments to standard and on time.

The primary objectives are to successfully manage our assessor team, train new and existing assessors and ensure farm assessments are completed.  There will be some quality checking of data required, some farm assessments to be carried out and to work with all involved to ensure fair, accurate and complete data is collected within deadlines set by customers. 

This individual will bring their expertise and passion in areas such as Carbon, sustainability and animal health and welfare across multiple species and crops and add value with great organisational and time management skills. 

The type of assessments will range from Carbon, Animal Health & Welfare, Biodiversity and Sustainability (this will grow as per our customer requirements) and will range across multiple species and crops across farming and agriculture, UK based.






	Person Profile
	
	Essential or 
Desirable

	
Knowledge
Consider  experience, any formal qualifications genuinely necessary or any key areas of knowledge.

	· Experience/knowledge of livestock, ruminant and dairy
· Ability/experience to communicate effectively with retail and processor customers, farmers and internal teams
· Quality Control, problem solving and time management
· Knowledge of (or interest in) Carbon measuring programmes
· Self motivated, an eye for detail and high standards of delivery in all aspects of work
· Fluent in English, verbally and in writing
· Excellent customer service skills
· Familiar with Office Applications (Excel and Word) at an intermediate proficiency 
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	Behaviours

	· Attention to detail and high standards
· Confidence to converse and present internally to assessors and other members of the team
· Ability to work within a team remotely and fit in at any level
· Ability to schedule and prioritise tasks
· Organised and ability to work to tight deadlines
· Confident in raising issues and concerns 
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Other Factors 
Travel, shift working, HGV Licence, etc.

	
Flexibility required as some travel and occasional overnight stays may be required. Full driving licence.

	







image1.jpeg
agri

Associated British Agriculture




