Job Description


	Role

	Job Title:

	Technical Sales Support

	Division: 

	AB Neo

	Department:

	Commercial

	Location:

	Spain

	Role Type:
Permanent, FTC etc
	Permanent 1 

	
Team Structure:
Reports to, Direct & Indirect Reports


	Reporting to: 
Direct reports: 



	Description

	Impact Statement:
The contribution of the role to achieving the overall business objective. Span of impact. 
Main purpose, focus of the role.

	

This role delivers technical excellence and commercial support to AB Neo customers and partners in Zone 1 (Spain), ensuring safe, effective, and value‑driven feed and nutrition solutions.
By combining deep technical expertise with customer-centric problem solving, the role directly contributes to:

· Customer satisfaction and retention
· Revenue growth and market share expansion in Spain
· Safe, compliant, and high‑performance feed solutions
· Strong positioning of the AB Neo brand as a trusted technical partner


	Feed Safety
	Fully understand how daily activities, formulations, and recommendations impact feed safety and regulatory compliance.
Execute all tasks strictly in line with AB Neo training, procedures, and quality standards.
Act proactively to identify and mitigate feed safety risks in customer operations.

	Key Responsibilities:
The key objectives and accountabilities of the role. (5 to 10 areas)








	Customer & Brand Representation

Act as the AB Neo brand ambassador for key customers and distributors in Spain
Build trusted long‑term relationships through technical credibility and responsiveness

Technical & Nutritional Support

Deliver expert formulation, nutritional advice, and on‑farm technical support
Translate scientific knowledge into practical, customer‑friendly solutions

Customer Development & Retention

Support the Commercial Team in developing existing accounts and onboarding new customers
Ensure high levels of customer satisfaction, performance improvement, and loyalty

Commercial Growth & Opportunity Identification

Understand AB Neo’s value drivers, margin structure, and growth priorities
Identify profitable commercial opportunities in collaboration with Sales Leads

Market Intelligence & Product Development

Detect unmet customer needs and emerging trends in the Spanish market
Contribute to the development and adaptation of products that address real customer challenges

Technical Content & Knowledge Sharing

Prepare technical papers, case studies, and articles for the AB Neo website and marketing materials
Support knowledge transfer internally and externally


Cross‑Functional Collaboration

Work closely with Technical Director, Commercial Director, and Management Team
Align technical recommendations with commercial objectives and operational feasibility

Compliance & Standards

Ensure compliance with all AB Neo policies on communication, branding, products, and ethics
Maintain consistent quality and professionalism in all customer interactions

Performance & Budget Discipline

Contribute to achieving or exceeding budgeted revenue, cost, volume, and efficiency targets
Support sustainable growth while protecting profitability




	KPI’s 


	Revenue growth and margin contribution in Spain
Number of customer visits and technical service interventions
Retention and growth of key accounts and distributors

	Key Stakeholders
What are the challenges of the relationships, communication strategies required etc

	Technical Director AB Neo
Commercial Director AB Neo Spain
Commercial Team AB Neo
Management team AB Neo


	Scope
Depth, Breadth of knowledge application, ability to innovate, complexity of tasks, budgetary responsibility
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	Person Specification
	
	Essential / Desirable

	Knowledge:
formal qualifications genuinely necessary or any key areas of knowledge.
	· Proactive Self-Starter, capable of planning and delivery.
· Hands-on approach, with a ‘can-do’ attitude.
· Ability to work collaboratively with others to provide a high quality service.
· Demonstrated experience of building senior relationships in atypical commercial situations. 
· Collaborative. 
· Fluent English speaker with additional languages desirable
Educated to degree level.
· Strong leadership skills and experience.
· Credible and confident communicator (written and verbal) at all levels.
· Gravitas, with the ability to build strong external relationships to enhance and strengthen the company’s profile.
· Innovative with entrepreneurial flair.
· Passionate about achieving high levels of excellence.
· Highly energised and motivated with a high level of commitment.
· Commercially astute and customer focused.
· Numerate with strong analytical and problem-solving ability.
· Ability to prioritise, demonstrating first class organisational skills and time management skills.
· Excellent attention to detail, with the ability to work accurately in a busy and demanding environment.
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	Key Behaviours:
Consider which of our values and behaviours are particularly relevant and also any role specific behaviours
	Drive Performance
· Set priorities, develops a work schedule, monitors progress towards goals, and tracks detail, data, information and activities.
· Develops new and unique ways to improve operations of the organisation and to create new opportunities.

Build Pride and Passion
· An open minded and thoughtful individual who encourages open discussion and is prepared to challenge convention. 
· Brings a positive attitude to work every day and creates a “wish I worked here” environment.

Excellence at Speed
· Organises and prioritises effectively, with a strong attention to detail, but able to be flexible when working with unknowns.
· Assesses situations to determine the importance, urgency and risks, and make clear decisions which are timely and in the best interests of the organisation.

Work as a Team
· Builds healthy effective relationships internally & externally.
· Works cooperatively and effectively with others to set goals, resolve problems, and make decisions that enhance organisational effectiveness.

Customer Focus
· Always strive to see the world through the eyes of our customers, both internal and external.
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	Other factors:
Travel, Shift Working, HGV Licence etc
	
	

	Date Agreed: 

	

	Authorised by:
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