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Role Description & Person Profile

	Job Title

	People Relations Specialist (FTC)
 

	Business

	AB Agri Centre 

	Location

	UK

	Team Structure
Reports to and direct reports
	Reports to Head of People Relations

No direct reports 

	Budget Responsibility
 
	None




	Role Overview
Impact Statement 

	The People Relations Specialist provides expert support in employee relations, industrial relations, change management, and compliance. They manage ER and IR cases including, support negotiations, and assist in implementing policies. They work closely with managers and regional teams to promote best IR and ER practices.


	
Key Responsibilities

	
· Employee Relations Case Management: Assist with employee relations cases, including conducting investigations, gathering evidence, and preparing documentation to support fair and consistent outcomes.

· Policy Communication and Change Management: Help communicate organisational policies, and new procedures to managers and employees; organise or support training sessions to promote understanding and compliance.

· Legal and HR Compliance Monitoring: Ensure regional activities comply with relevant employment legislation and internal HR policies, escalating issues where necessary.

· Manager Support and Guidance: Offer day-to-day HR advice and guidance to managers on employee-related issues, promoting best practices in employee relations and dispute resolution.

· Documentation and Record-Keeping: Maintain accurate documentation of cases, investigations, and correspondence in line with internal standards and legal requirements.

· Operational Support: Provide general administrative support related to employee relations cases or HR projects as needed, including managing case-specific or non-standard HR activities. 


	
Key Stakeholders

	
· Business People & Performance Directors 
· People & Performance Business Partners 
· Business Leadership Teams
· Business Managers
· People Services 


	Other Factors
Travel, shift pattern, working hours, Licence type etc.
	Role will require regular travel to business sites  






	Required experience, qualifications, and necessary knowledge 

	Essential
	Desirable

	· Practical experience managing employee and industrial relations within the UK & IR with an understanding of legal frameworks and best practice approaches.

· Proven ability to conduct fair and thorough investigations into employee concerns, with strong documentation and reporting skills.

· Strong written and verbal communication skills, capable of conveying complex IR/ER concepts clearly and professionally.

· Experience working with unions through case management.

· Familiarity with UK employment law, HR policies, and compliance standards relevant to the jurisdiction.

· Excellent administrative abilities to manage cases, documentation, auditing and reporting, ensuring accuracy and confidentiality.
	· Practical experience managing ER cases within manufacturing and production site environments.




	
Key Behaviours

	· Effective Communicator: Clearly conveys complex IR/ER concepts, listens actively, and adapts messaging to diverse audiences and languages.
· Detail-Oriented: Meticulous in investigations, documentation, and compliance checks to ensure accuracy and fairness.

· Relationship Builder: Develops strong, trust-based relationships with managers, employees, unions, and external stakeholders.

· Culturally Sensitive: Demonstrates awareness of regional cultural norms and incorporates them into IR/ER practices, promoting inclusivity.

· Problem Solver: Approaches issues proactively, analyses root causes, and develops balanced, practical solutions.

· Discretion and Integrity: Handles sensitive employee and union matters with confidentiality, honesty, and high ethical standards.

· Resilient: Maintains composure under pressure, particularly during disputes or negotiations, ensuring professionalism.

· Organised and Methodical: Maintains strong case management with attention to deadlines, policies, and compliance.

· Proactive and Results-Oriented: Focuses on achieving tangible outcomes, actively seeking opportunities for continuous IR/ER improvements.

· Flexible and Adaptable: Adjusts approaches based on evolving legal requirements, organisational priorities, and regional dynamics.

· Continuous Learner: Keeps up-to-date with changes in employment law, HR practices, and regional IR/ER developments.


	AB Agri High Performance Framework
	Our high-performance framework is a set of guiding behaviours which have been created with people from across our businesses to enable great performance across the organisation.  The focus is on what you can do to demonstrate high performance in your role, as well as the behavioural inputs to assist you getting there.  

· Pioneering – Curious, spirited and bold. We lead the right way. 
· Excellence – We seek excellence in all that we do.
· Growth – We create ways for our people and customers to thrive. That’s how we keep making a difference. 
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