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Role Description & Person Profile

	Job Title

	Warehouse Operative and Customer Service Support

	Reports to

	Sian Scullin – Operations and Site Manager

	Business

	Trident MicroNutri a division of AB Agri Ltd

	Location

	Toomebridge, NI

	Direct & Indirect Reports

	N/A

	Budget Responsibility
 
	N/A




	Role Overview
Impact Statement 

	The Trident MicroNutri Team are working towards being the leading ruminant service provider in the market. 
The Warehouse Operative and Customer Service Support role will report to the Operations and Site Manager to assist in the preparations and movement of goods throughout the UK and Ireland market and provide a unified customer service experience.

This role is an exciting opportunity to become part of a dynamic and versatile team within AB Agri Ltd that will offer robust experience in the role with growth potential. 

	
Key Responsibilities

	Stock control & Handling
· Stock receiving – checking delivery notes against product, noting damages, recording batch details and stocking in pre-determined racking areas.
· Quality control – Following the goods handling process to log and report any damages – ensuring they are noted and photos taken with information raised with suppliers/ hauliers or passed to Operations and Site Manager then logged on Saturnus to contribute to AB Agri’s Target Zero initiative. 
· Maintaining a stock rotation within drive in racking, drive through racking and free-standing racking with a pallet capacity of 1500 pallets
· Preparing order requests for dispatch each day, maintaining the batch traceability process & labelling pallets for the pallet network to ensure they go to the correct end user. 
· Delivering orders on system at dispatch date for the CS team to invoice as per ABF Red Book guidelines.



 

Premises
· Reporting and recording any damages to infrastructure
· Reporting and recording any SLOs or QLOs
· Truck checks and record keeping each day and actioning appropriately where required. 
· Daily housekeeping and premises maintenance alongside the Warehouse and Transport Operative.
H&S
· Following AB Agri H&S policies, ensuring H&S is at the forefront of all operations.
· Contribute to a positive H&S culture in TMN Team, to toolbox talks and report any SLOs and incidents to management.
· Understanding and adhering to all Safe Systems of Work and Risk Assessments in place 
Admin
· Assisting with batch control and stock allocation both on D365 and in the allocated racking slots. 
· Supporting the Customer Services Team on placing orders and dealing with customer queries, 
· Processing supplier invoices for raw materials
· Saturnus – QLO reporting and closing
Additional
· Cover periods for staff absence or holidays - Willing to learn and adapt within a changing environment and helping in tasks that wouldn’t normally fall within their job description.

	
Key Stakeholders

	Trident MicroNutri Team and wider Asterra Group
Lorry Drivers
Haulage companies
AB Agri H&S Lead
AB Agri Quality Team
AB Agri Technical Team
Third Party Suppliers

	Other Factors
Travel, shift pattern, working hours, Licence type etc.
	Driving licence
37.5 hours a week, Monday to Friday
Working from home and travel required on occasion




Person Profile

	Required experience, qualifications, and necessary knowledge 

	Essential
	Desirable

	
· A valid Forklift and/or Reach Truck Licence and experience in driving within a busy warehouse.

· High level of computer literacy

· Minimum 3 years experience working in a warehouse environment

· Quality control experience, including work experience in batch controls and stock rotation


	
· IOSH Certification (can be provided)

· HACCP Level 2 certification (can be provided)

· Customer service experience and experience resolving customer queries

· 









	
Key Behaviours

	
· Team player
· Honesty and accountability 
· Able to build and maintain strong relationships
· Strong focus on delivering to customer demands
· Able to problem solve & show results quickly
· Organise and prioritise workload to high standard
· Pay close attention to detail 
· Present a flexible approach to workload and work on initiative

	AB Agri High Performance Framework
	Our high-performance framework is a set of guiding behaviours which have been created with people from across our businesses to enable great performance across the organisation.  The focus is on what you can do to demonstrate high performance in your role, as well as the behavioural inputs to assist you getting there.  

· Pioneering – Curious, spirited and bold. We lead the right way. 
· Excellence – We seek excellence in all that we do.
· Growth – We create ways for our people and customers to thrive. That’s how we keep making a difference. 
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