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	Role 
	

	Job title
	Raw Material Planning Controller (v3)

	Division
	AB Connect

	Department
	Procurement

	Location
	Peterborough

	Team Structure
Reports to, direct reports, etc.
	
Reports to Raw Material Planning Team Manager, working in a team environment with no direct reports



	Description
	

	
Impact Statement 
The contribution of the role to achieving the overall business objective. Span of impact. 
Main purpose, focus of the role.





	
To ensure the timely, efficient and cost effective supply of raw materials into manufacturing sites, to support the efficient production of feed. 

Key to the success of this role is a strong collaboration and communication with functional stakeholders, external suppliers and hauliers along with a strong team working ethos.


	


Role Objectives 
The key responsibilities and key accountabilities of role. (5 to 10 areas)



























	
· To plan the supply of raw materials into manufacturing sites based on production demand, stock levels and capacity information, in line with agreed processes.
  
· Provide a good and efficient standard of customer service to our internal stakeholders through positive communication.

· Coordinate with suppliers and hauliers to arrange fixings, confirm delivery instructions and manage delivery exceptions whilst building strong relationships with both.

· Work collaboratively with the Procurement team to manage purchase contract call-offs, actively administer contract balances, and provide visibility of significant changes in requirements

· In conjunction with the Central Finance teams, investigate and resolve any supplier invoice queries on a timely basis. Be proactive in minimizing invoice queries when placing fixings and arranging haulage.

· Closely interact and forge relationships with manufacturing sites to quickly react to changing operational requirements and escalate issues when appropriate. 

· Assist in the management of site stocks and the control of stock variances. Actively challenge stock variances with manufacturing sites.

· In conjunction with key stakeholders, continually look at ways to improve processes, procedures and ways of working together

· Any other duties considered appropriate for the role by your line manager



	
Key Stakeholders 
What are the challenges of the relationships, communication strategies required, etc. 




	· [bookmark: OLE_LINK1][bookmark: OLE_LINK2]Internal Stakeholders: Site Operational team, Procurement, Central and Divisional Finance, Customer Support and Transport Planning

· External Stakeholders: Raw Material Suppliers and Hauliers                                                 

	
Scope
Depth, breath of knowledge application, ability to innovate, complexity of tasks, budgetary responsibility.



	
· A good understanding of production processes and inventory management

· Ability to build strong collaborative relationships with internal and external stakeholders

· A strong service orientation able to anticipate and quickly resolve issues and exceptions


	Person Profile
	
	Essential or 
Desirable

	
Knowledge
Consider number of years’ experience, any formal qualifications genuinely necessary or any key areas of knowledge.

	
· A good knowledge of production processes and inventory management

· Strong analytical skills and a proven ability to utilise spread sheets and complex operating systems

· Ability to manage third party suppliers and hauliers to optimise costs and attain the highest level of delivery performance



· Ability to anticipate and resolve potential issues, and prioritise workload when under pressure
 
· Good communication and interpersonal skills, with an ability to build collaborative relationships

· Knowledge of Health & Safety, quality assurance and environmental law and policy
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Key Behaviours
Consider which of our Guiding Principles are particularly relevant and also any role specific behaviours.

	

· Customer focussed:  Build strong collaborative relationships with internal customers, proactively anticipating and resolving issues, so that their needs are fully supported and achieved

· Drive Performance:  Actively contribute to a high performance culture within the team and demonstrate a positive “can do” attitude, coupled with a strong sense of urgency

· Build pride and passion: Display a very positive  and enthusiastic approach, encouraging others to want to be a part of a successful team

· Excellence at speed: Act in a responsive and decisive manner, displaying a strong sense of urgency with an ability to make good decisions with the information available

· Protect and enhance our reputation: Adhere to company policies and regulatory requirements, always acting to the utmost professionalism

· Work as a team: Work as a high performing team, supporting each other and sharing knowledge within the team to the benefit of our customers
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Other Factors 
Travel, shift working, HGV Licence, etc.

	
· Role is predominantly office based, but will require visits to manufacturing sites from time to time. Driving license is an essential requirement.
  
· Working hours may vary depending on business priorities

· Be available during weekend and bank holiday periods on a team rota basis.
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